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Part I: What are Terminal Services / Remote Desktop?

Terminal Services allow multiple users to access a remote computer as if they were using
the machine locally. Terminal Servers within CDM allows students who cannot access
lab resources or install applications on their home computers to have full access to the
applications needed to complete course work.



Part 11: Connecting to the CDM Terminal Servers

1) Login into the CDM User Account Activation Application and activate your
CDM Account using your Campus Connect username and password:
https://accountactivate.cdm.depaul.edu

2) Take note of your username and domain. Find a Terminal Server in the list of
accessible resources and copy the server name. The general server location is
ctiterminals.cti.depaul.edu

MyCDM Account

CDM User Account

Foko, Anthony

User name when logging in: C5TCIS \ azoko

Account Expiration Date - 3/30/2009 11:00:00 PM
Activation 5tatus: Account has been activated

Change Password.

Access Privileges
. Server Name
e BACH Admins - Members can -

create and manage Webs

.r'_/
e Acces i I
ctiterminals.cti.depaul.edu for )
—
-Beskiopsoftware—

access,

e Designated administrators of the
domain

e Members can fully administer the
computer/domain

e BACH Authors - Members can
create and modify folders and
files in Wwebs

e Access to the 7th Floor ECT Lab
in the CTI Building Loop Campus

« COL Server Administrators,
group managed by Ken

e Access to the 8th Floor ECT Lab,
CTI Building, Loop Campus

e Access fo the 6th Floor Lab at
the Loop Campus CTI Building

3) Download and install the latest Remote Desktop Client from Microsoft :
http://support.microsoft.com/kb/925876



https://accountactivate.cdm.depaul.edu/
http://support.microsoft.com/kb/925876

4) Launch the Remote Desktop Client from Start, Programs, Accessories,
Communications, Remote Desktop Connection
5) Type in the Server name into the Computer Name text box.

i ':5 Remote Desktop Connection @M
‘ Remote Desktop

5

<_"1 Connection
-

Computer: ctiterminals .cti depaul edu -

Username: CS5TCIS\azoko

You will be asked for credentials when you connect.

Connect ” Cancel ] [ Help ] [ Options => ]




6) Select the options button and select “Local Resources”.
a. Select “Do not play” under “Remote Computer Sound”
b. If you want to be able to use your local hard drives and printer select
“Disk drives” and “Printers” under the “Local Devices” section.

“2 Remote Desktop Connection

Desktop
action

| General || Displa_l,l[ Local Resources | Programs || E:-cperienn:e|

Femote computer sound

-~
E@g | Do ot play w |

K.eyboard
@ Apply windows key combinations

[far example ALT+TAR]

| n the remote computer

Local devices

Connect automatically to these local devices when logged on
ﬁ tor the remobe cormouter:

Digk drives
Printers
[ 5erial parts

[ Engnect J[ Cancel H Help ][ Options <<




7) Select the “Experience” Tab and select your connection speed to optimize
performance. It is recommended that you do not allow the background to be
shown regardless of your connection speed.

“2 Remote Desktop Connection

2 Desktop

| General || Dizplay || Local Rezources || F'ru:ugrams| Experience

Perfarmance

@ Chooze your connection speed o optimize performance.

| Broadband [123 kbps - 1.5 Mbps]

Alloww the fallowing:

[] Desktop background

Show contents of window while dragging
Meru and window animation

Themes

Bitmap caching

[ Engnect ” Cancel H Help ] [ Options << ]

8) Select the connect button to connect to the Terminal Server.



9) Login to the Terminal Server using the username and domain you copied in Step
2. The password should be same as your Campus Connect password.

Log On to Windows

.'f MiCrosoit

I Windows Server 2003

/ ¥ Enterprise Edition

Capyright & 1885-2003 Microsoll Corporation

LIser name: I azakn
Eassward: I --------------------------|
logonte:  [CSTCIS |

(] 4 I Cancel | Shut S, . | Options <<

10) You are now ready to begin using the software on the remote Terminal Server.



Part 3: Accessing Local Drives and Printers from the Terminal Server

Note: In order to use the following features you must be using the Remote Desktop Client
and be connected to a Windows . 2003+ Server.

With the Remote Desktop Client, you can access your local machines floppy drive, hard
drives and printers from the remote Terminal Server. In order for the remote server to
access your local resources, you must enable the option as shown in Step 6 of Part 2 of
this guide “Connecting to the CDM Terminal Servers”.

Once you are connected to the Terminal Server you will see all of your drives available in
My Computer:

¥ My Computer ['L|['Elrg|
File Edit ‘Wew Favorites Tools  Help :,’
¢ 3 T O search [ Folders | [ b X K) -

Address | 4 My Computber vl &0
Mame Type Total Size Free Space  Comments

Hard Disk Drives

< ocal Disk (C:) Local Disk 7.81 GB 5,03 GB E Drives on the Terminal Serer
< ncal Disk (D) Local Disk 17.6GB 16.8 GB
<@ ocal Disk (E:) Local Disk 27.9GE 27,8 GE

Devices with Removable Storage

& 3Vs-Inch Floppy Disk Drives on your workstation

[LHMRIEFRE_EW (F:) (D Drive 532 MB Obytes visible to the Terminal Server
Other ]

ZPE on ZOKORP System Folder Disk. from Remote Deskiop Connection
_-ﬁl on ZOKOKP Systerm Folder Disk From Remate Desktop Connection
ED on ZOKORP Swskem Folder Disk. from Remote Deskiop Connection
%G on ZOKOXP System Folder Disk, from Remote Deskiop Connection
EF on 20K ORP Swskem Folder Disk. from Remote Deskiop Connection
%2 on ZOKORP System Folder Disk, from Remote Deskiop Connection
EA on ZOKORP Swskem Folder Disk. from Remote Deskiop Connection
Z#.C on ZOKOXP System Folder Disk. from Remote Deskiop Connection
ﬁH an ZOKOKP Systern Folder Disk From Remate Desktop Connection
14 objects " My Computer

Moving files from one computer to another is as simple as copying and pasting!

Note: Your connection speed will determine the file transfer speed. Transferring large
files between the 2 computers can take a long time if you have a slow connection.



Local printers are just as easily accessible as your hard drives. Your local printers will be
added to the list of available printers on the server. You can print documents you are
viewing on the remote computer to your local printer assuming the server has the drivers
for your printer.

Note: The Terminal Server will only be able to print to the printers on your local
computer that it has drivers for. Administrators of the servers will not install new drivers
if you printer is not compatible with the Terminal Server.

"% Printers and Faxes -_ E”Z'
File Edit Miew Fawaorites  Tools  Help 11.'
¢ 5| ? /':'Sear-:h 7 Folders & X K) [

Address |2y Printers and Faxes - | 52

Q HP Laserlet 5150 PCL Se S0Lab on labprink, chilats, cki, depaol . edu (From ZO0K0EPT in session 1
;gtechstaffprint on PRINTERS (fram ZOKORP i session 1

Local Printer available on the
Terminal Server

4 ohjects




Part 4: Restrictions and Usage Tips

Restrictions
e Users are limited to 1 session on a Terminal Server.
e Sessions disconnected for more than 30 minutes are torn down.
e Sessions have a 3 hour limit. You must log back on after 3 hours.
e Sessions idle for more than an hour are torn down.

Usage Tips

1) Make sure to log off the Terminal Server instead of just Disconnecting or closing
the Remote Desktop Window. This frees up resources for other users.

All Programs D

T
‘] Log OfF 1D | Shut Down

2) Close programs and windows that you are not actively using. There are multiple
users logged on to the Terminal Server at one time. Each application you are
running takes away valuable resources from the server and other users which can
adversely affect performance.

3) If you are doing development work please keep an eye on your running processes
and kill any of your apps that are running amok (too much memory or CPU
usage). You can start Task Manager on the Terminal Server by selecting
CTRL+ALT+END then selecting Task Manager.

El Windows Task Manager

File Options  Wew Help
Applications | Processes | Performance || Metwaorking | Users
Image MName User Mame CPU Mem Usage
wirlogon, exe SYSTEM oo 572k
rdpclip.exe azokno oo 2,748 K
C5FS5.EXE SYSTEM 01 3,048 K
g azokn
explorer.exe azoko i} 11,820 K
[] show processes From all users
Processes: 24 CPU Usage: 4% Commit Charge: 103M [ 1250M




